
Appendix 1

Title Description of Service Service Area  Contract Start Date

Customer Relationship Management system 
Contract(s) for the implemention of a new customer 
relationship sytem and provide licences

Assistant Chief Executive 01/06/2022

NEPO303 - Meter Operator Services
Contracts(s) to provide, install and maintain 
electricity meters

Environment, Housing and Leisure 01/04/2022

NEPO418 - Library Books
Contract(s) to supply all types of library stock 
materials

Environment, Housing and Leisure 01/04/2022

New Build Housing Contract(s) to deliver new build housing Environment, Housing and Leisure 01/04/2022
Decarbonisation works Contract(s) to support the net-zero ambition Environment, Housing and Leisure 01/04/2022

NEPO221 - Demolition Services
Contract(s) to provide Demolition and Asbestos 
works

Environment, Housing and Leisure 01/04/2022

Bus Shelter Advertising 
Contract(s) to provide, cleaning, maintenance and 
advertising

Environment, Housing and Leisure 01/05/2022

Call-off from NEPO 417 Janitorial and Facilities 
Supplies Framework

Contract(s) to provide Janitorial and Facilities 
Supplies including cleaning chemicals, washroom 
supplies and environmentally friendly alternatives

Environment Housing and Leisure 01/06/2022

Modular Housing
Contract(s) for the provision of a modular housing 
build solution

Environment, Housing and Leisure 01/06/2022

Specialist Seating DPS Contract(s) to provide specialist adult seating Environment Housing and Leisure 01/06/2022
NEPO227 - Street Lighting Electrical 
Connections and Works

Contract(s) for the provision of electrical 
connections and related works

Environment, Housing and Leisure 01/07/2022

NEPO214 - Grounds Maintenance Equipment
Contract(s) to supply grounds maintenance 
equitment including ride on mowers, diggers and 
plant. 

Environment, Housing and Leisure 02/09/2022

NEPO212 - Consultancy & Engineering 
Consultancy Services

Contract(s) for a variety of consultancy and 
engineering services

Environment, Housing and Leisure 19/09/2022

NEPO225 - Traffic Management
Contract(s) to provide road traffic management, 
including road closures and events 

Environment, Housing and Leisure 01/11/2022

Housing Programmed Works Frameworks
Contract(s) to provide a range of services to support 
the housing and repairs team including (but not 
limted to)  heating upgrades and roofing 

Environment, Housing and Leisure 01/04/2023

Housing Specialist Works Frameworks

Contract(s) to provide specialist goods and services 
to support the Housing and Repairs team incuding 
drainage, asbestos and provision of fire doors for 
tenanted properties

Environment, Housing and Leisure 01/04/2023

Commercial, Schools & Public Buildings Repairs 
& Maintenance, Planned Works and 
Preventative Maintenance Franeworks 

Contract(s) to provide a range of services to support 
the asset management team Environment, Housing and Leisure 01/04/2023

NEPO207 - Building Construction Works
Contract(s) for a variety of design and build or 
construction only projects

Environment, Housing and Leisure 01/04/2023

MRF - Processing of Recyclable Materials 
including through a Materials Recycling Facility

Contract(s) to provide recycling bins across the 
borough including sorting and recycling of waste

Environment Housing and Leisure 01/07/2023

NEPO602 - Education, Health and Social Care 
(formerly NE12)

Contract(s) for provision of placements for children 
and young people

Health, Education and Safeguarding 01/02/2022

NEPO603 - Independent Fostering Services
Contract(s) to provide an independent fostering 
service

Health, Education and Safeguarding 01/04/2022

NEPO605 - Independent Persons Framework
Contract(s) to provide independent persons for 
children and adult complaints

Health, Education and Safeguarding 01/04/2022

Specialist residential health care
Contract(s) to provide specialist health care for older 
people 

Health, Education and Safeguarding 01/04/2022

Extra Care Schemes Contract(s) for the provision of extra care schemes Health, Education and Safeguarding 01/07/2022

Post Adoption Support
Contract(s) for the provision of post adoption 
support services

Health, Education and Safeguarding 01/07/2022

Housing and Support for children on the edge 
of care

Contract(s) for the provison of housing and support 
for children on the edge of care

Health, Education and Safeguarding 13/10/2022

Foster Care Reviews Contract(s) to provide a review of foster care services Health, Education and Safeguarding 01/11/2022

Advocacy services
Contract(s) to provide independent advocacy 
services

Health, Education and Safeguarding 01/02/2023

Healthwatch
Contract (s) to deliver a local Healthwatch in North 
Tyneside

Health, Education and Safeguarding 01/04/2023

Adoption Support Services
Contract(s) for the provision of adoption support 
services

Health, Education and Safeguarding 01/04/2023

Homecare Services
Contract (s) to provide a Homecare service 
supporting individuals in their own home.

Health, Education and Safeguarding 01/07/2023

Specialist respite care break services Contract to deliver respite services for adults Health, Education and Safeguarding 10/01/2023

NEPO424 - Washroom Services
Contract(s) to provide washroom services including 
collection and disposal of medical waste and 
provision of roller towels and hand dryers

Public Health 01/01/2022

NEPO505 - Payment Services
Contract(s) for the supply of prepaid cards and 
commercial procurement cards

Public Health 01/01/2022
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NEPO532 - DPS for Digital Payments and Fund Disbersement
Contract(s) for a range of financial services including 
pay out services and financial innovation

Public Health 01/01/2022

Sexual Health Service
Contract(s) to provide an open access sexual health 
service

Public Health 01/04/2023

Food and Health Service
Contract(s) to provide a community nutrition and 
dietetic service within North Tyneside

Public Health 01/04/2023

Drug and Alcohol Family Support Services
Contract(s)to provide a support and information 
service for North Tyneside carers and their families 
to overcome problems of substance misuse

Public Health 01/04/2023

NEPO525 - Recruitment
Contract(s) for Executive, Permanent, and Fixed-
Term Recruitment Services

Public Health 01/04/2023

NEPO529 - Events Mgmt & Infrastructure
Contract(s) to provide event mgmt and 
infrastructure including, catering, facilities and event 
technology

Public Health 01/04/2023

Drug and Alcohol Family Support Services
Contract(s)to provide a support and information 
service for North Tyneside carers and their families 
to overcome problems of substance misuse

Public Health 01/04/2023

Microsoft Office 365 Licence Agreement Contract(s) for the provision of Office 365 Licences Resources 01/01/2023

Provision of Salary Sacrifice and Payroll 
Deduction Car Lease Scheme 

Contracts(s) to provide a Salary Sacrifice and Payroll 
Deduction Car Lease Scheme Resources 01/04/2023

Advice and Information
Contract(s) to provide a general advice and 
information service for all residents (known broadly 
as citizens advice)

Resources 01/04/2023

Dark Fibre
Contract(s) to provide dark fiber to support internet 
connectivity

Resources 01/06/2022

Audit service Contract to provide external audit services Resources 01/06/2022


